Privacy Policy

1. General Provisions

This Privacy Policy defines the procedure for collecting, using, and protecting
personal data of users of the website https://refinedetaillab.com (hereinafter referred
to as the "Website”) and its subdomains.

By using the Website, the user agrees to the terms of this Privacy Policy.

2. Personal Data We Collect

We may collect and process the following information:

e Name, phone number, and email address — when submitting contact forms.
e Technical information such as IP address, cookies, browser type, and device
information.

3. Purpose of Data Collection

Personal data is used for the following purposes:

e To contact users and provide requested services;
e To improve the Website and analyze traffic statistics.

4. Disclosure to Third Parties

We do not share personal data with third parties except as required by law or when
necessary to provide our services (for example, hosting providers, CRM and booking
systems, or payment processors).

5. Data Storage and Protection

We take all reasonable measures to protect personal data from unauthorized access,
alteration, disclosure, or destruction.

6. User Rights

Users have the right to:

e Request information about their personal data,
e Request correction or deletion of their data,



e Withdraw consent for data processing.

7. Contact Information

For any questions regarding personal data processing, please contact us at:
alex@refinedetaillab.com

8. Changes to This Policy

We may update this Policy from time to time. The new version takes effect upon
publication on the Website.
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